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%$6,&�&+5,67,$1�/,)(,1752'8&7,21
*RG�KDV�D�ZRQGHUIXO�SXUSRVH�IRU�\RXU�OLIH���6XFFHVV�LQ�OLIH�IRU�HYHU\�SHUVRQ��LQFOXGLQJ�\RX�

ZLOO�EH�GHWHUPLQHG�E\�ZKHWKHU�RU�QRW�WKH\�IXOILOOHG�*RG
V�SXUSRVH���,Q�RUGHU�WR�ILQG�DQG�IXOILOO
*RG
V�SXUSRVH�ZH�PXVW�OHDUQ�WR�OLYH�IRU�-HVXV�HYHU\�GD\���7KDW�LV�ZKDW�WKLV�VWXG\�LV�GHVLJQHG
WR�KHOS�\RX�GR�

(DFK�OHVVRQ�KDV�WKUHH�SDUWV��^�`�WKH�6FULSWXUH�VWXG\��^�`�%DVLF�4XHVWLRQV��DQG
^�`�6FULSWXUH�PHPRU\���7KH�VFULSWXUH�VWXG\�ZLOO�WHDFK�\RX�WKH�WUXWK�RI�*RG
V�ZRUG���7KH�EDVLF
TXHVWLRQV�ZLOO�KHOS�\RX�OLYH�WKH�WUXWK��7KH�VFULSWXUH�PHPRU\�ZLOO�KHOS�\RX�KLGH�WKH�WUXWK�LQ
\RXU�KHDUW�

,Q�WKLV�VWXG\�\RX�ZLOO�OHDUQ�WKH�URRW�RI�DOO�\RXU�SUREOHPV��ZKR�\RXU�HQHP\�LV�DQG�KRZ�WR
GHIHDW�KLP��WKH�VROXWLRQ�WR�\RXU�SUREOHPV��DQG�KRZ�WR�OLYH�IRU�-HVXV�DQG�IXOILOO��*RG
V�SXUSRVH
IRU�\RXU�OLIH�

%HJLQ�HDFK�OHVVRQ�ZLWK�SUD\HU���:ULWH�WKH�DQVZHUV�LQ�\RXU�RZQ�ZRUGV��$VN�*RG�WR�KHOS�\RX
OLYH�ZKDW�\RX�OHDUQ����0D\�*RG�EOHVV�\RX�DV�\RX�VWXG\�+LV�ZRUG�
127(����,W�LV�EHVW�WR�XVH�WKH�.LQJ�-DPHV�RU�1HZ�.LQJ�-DPHV�%LEOH�ZKHQ�VWXG\LQJ�WKLV�ERRNOHW�
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6&5,3785(�678'<���$QVZHU�HDFK�TXHVWLRQ�XVLQJ�WKH�VFULSWXUHV�JLYHQ�
����:KDW�LV�VLQ"����-RKQ������-DPHV�������5RPDQV������E

����$FFRUGLQJ�WR�0DWWKHZ��������ZKHUH�GRHV�VLQ�FRPH�IURP"
�� :KDW�GRHV�VLQ�SURGXFH"��-DPHV���������5RPDQV�����D

����:KDW�GRHV�VLQ�GR�WR�RXU�UHODWLRQVKLS�ZLWK�*RG"��,VDLDK�����
����:KR�LV�JXLOW\�RI�VLQ"��5RPDQV�����
�� :KDW�ZLOO�*RG�GR�WR�WKRVH�ZKR�GR�QRW�GHDO�ZLWK�WKHLU�VLQ"��3URYHUEV������E

%$6,&�48(67,216���7R�KHOS�\RX�OLYH�ZKDW�\RX�VWXGLHG�
�� 'R�\RX�UHDOL]H�WKDW�\RX�KDYH�VLQQHG"��<HV�BB��QR�BB��,I�QR��SUD\�ULJKW�QRZ�DVNLQJ�*RG�WRVKRZ�\RX�\RXU�VLQ�VR�\RX�FDQ�UHSHQW�
�� :KDW�DUH�VRPH�RI�WKH�DWWLWXGHV�LQ�\RXU�KHDUW�WKDW�KDYH�FDXVHG�\RX�WR�VLQ"
����:KDW�DUH�VRPH�RI�WKH�SUREOHPV�\RX�KDYH�WKDW�KDYH�EHHQ�FDXVHG�E\�\RXU�VLQ"
�� $UH�\RX�UHDG\�WR�GR�ZKDW�*RG
V�ZRUG��WKH�%LEOH��WHOOV�\RX�WR��GR�DERXW�\RXU�VLQ"<HV�BB� QR�BB� ,I�QR��SUD\�ULJKW�QRZ�DVNLQJ�*RG�WR�JLYH�\RX�D�UHSHQWDQW�KHDUW�
0(025,=(���+LGH�*RG
V�ZRUG�LQ�\RXU�KHDUW�E\�PHPRUL]LQJ�5RPDQV�����

�D� �ILUVW�SDUW�RI�WKH�YHUVHE� �VHFRQG�SDUW�RI�WKH�YHUVH

6,1�,6�7+(&$86(�2)(9(5<�352%/(0
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6&5,3785(�678'<���$QVZHU�HDFK�TXHVWLRQ�XVLQJ�WKH�VFULSWXUHV�JLYHQ�
�� :KDW�GLG�*RG�GR�EHFDXVH�RI�RXU�VLQ"��5RPDQV����
����:K\�GLG�*RG�VHQG�-HVXV�WR�GLH�IRU�XV"��-RKQ�����
�� :KHQ�-HVXV�GLHG�ZKDW�GLG�+H�SURYLGH�IRU�RXU�VLQV"��(SKHVLDQV���
�� +DV�*RG�SURYLGHG�DQ\�RWKHU�ZD\�IRU�PDQ�WR�KDYH�IRUJLYHQHVV�RI�VLQ"��$FWV�����
�� :KDW�PXVW�ZH�GR�LQ�RUGHU�WR�UHFHLYH�*RG
V�IRUJLYHQHVV"��$FWV�����
�� %HVLGHV�UHSHQWDQFH��ZKDW�WZR�WKLQJV�PXVW�KDSSHQ�LQ�RUGHU�IRU�D�SHUVRQ�WR�EHFRQYHUWHG"��5RPDQV��������
�� :KDW�GLG�-HVXV�VD\�ZH�PXVW�EH�ZLOOLQJ�WR�GR�LI�+H�LV�RXU�/RUG"��/XNH�����������	����0DWWKHZ���������
�� :KDW�KDSSHQV�WR�XV�ZKHQ�-HVXV�EHFRPHV�RXU�/RUG�DQG�6DYLRXU"����&RULQWKLDQV�����
����:KDW�GRHV�*RG�JLYH�XV�VR�ZH�FDQ�OLYH�IRU�+LP"��/XNH������
���+RZ�GR�ZH�OLYH�DV�D�QHZ�SHUVRQ�LQ�&KULVW"��*DODWLDQV��������������
���+RZ�GR�ZH�UHFHLYH�WKH�IXOO�SRZHU�RI�WKH�+RO\�6SLULW�VR�ZH�FDQ�ZDON�LQ�WKH�6SLULW"$FWV�������������������
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��� $IWHU�UHFHLYLQJ�*RG
V�VDOYDWLRQ�ZKDW�PXVW�ZH�FRQWLQXH�WR�GR�LQ�RUGHU�WR�KDYH�YLFWRU\RYHU�VLQ"��*DODWLDQV������������-RKQ��������5RPDQV��������

���:KDW�SK\VLFDO�DFW�VKRZV�ZH�KDYH�UHSHQWHG�RI�RXU�VLQ�DQG�UHFHLYHG�-HVXV�DV�RXU�/RUGDQG�6DYLRXU"���5RPDQV�����*DODWLDQV�����

%$6,&�48(67,216��7R�KHOS�\RX�OLYH�ZKDW�\RX�VWXGLHG�
�� 'R�\RX�EHOLHYH�*RG�ORYHV�\RX��-HVXV�GLHG�IRU�\RX��DQG�WKDW�RQO\�WKURXJK�-HVXV�ZH�FDQILQG�IRUJLYHQHVV�RI�VLQV"�\HV�BB�QR�BB� ,I�QR��SUD\�ULJKW�QRZ�DQG�DVN�*RG�WR�PDNH�WKHWUXWK�RI�+LV�ORYH�DQG�VDOYDWLRQ�UHDO�WR�\RX�
�� +DYH�\RX�UHSHQWHG�RI�\RXU�VLQV��JLYHQ�\RXU�KHDUW�WR�-HVXV��DQG�RSHQO\�FRQIHVVHG�WRSHRSOH�\RX�NQRZ�WKDW�+H�LV�\RXU�/RUG�DQG�6DYLRXU"�<HV�BB�QR�BB� ,I�QRW��SUD\�WKLV�SUD\HUIURP�\RXU�KHDUW�DQG�WHOO�WKH�ILUVW�SHUVRQ�\RX�PHHW�WKDW�-HVXV�LV�\RXU�/RUG�DQG6DYLRXU�
�)DWKHU�*RG��WKDQN�\RX�IRU�WKH�ORYH�\RX�VKRZHG�LQ�-HVXV���,�QHHG�\RX���,�WXUQ�IURP�VDWDQDQG�WKH�WKLQJV�RI�WKLV�ZRUOG���,�RSHQ�P\�KHDUW�DQG�UHSHQW�RI�P\�VLQV���-HVXV��,�EHOLHYH\RX�GLHG�IRU�P\�VLQV�DQG�URVH�DJDLQ���&RPH�LQWR�P\�KHDUW�DQG�VDYH�P\�VRXO���7DNHFRQWURO�RI�P\�OLIH��DQG�EH�P\�/RUG�DQG�6DYLRXU���)LOO�PH�ZLWK�\RXU�+RO\�6SLULW�WKDW�,PLJKW�OLYH�IRU�\RX���7KDQN�\RX�IRU�KHDULQJ�P\�SUD\HU��LQ�-HVXV
�QDPH��,�SUD\���$PHQµ

�� +DYH�\RX�\LHOGHG�\RXUVHOI��\RXU�UHODWLRQVKLSV��\RXU�JRDOV�DQG�\RXU�SRVVHVVLRQV�WR�WKH/RUGVKLS�RI�-HVXV"��<HV�BB�QR�BB��,I�QR��SUD\�ULJKW�QRZ�DQG�JLYH�HYHU\WKLQJ�\RX�KDYH�WR*RG���$VN�+LP�WR�JLYH�\RX�ZLVGRP�WR�XVH�LW�IRU�+LV�VHUYLFH�
�� +DYH�\RX�DVNHG�*RG�WR�ILOO�\RX�ZLWK�+LV�+RO\�6SLULW�VR�\RX�FDQ�OLYH�GDLO\�LQ�REHGLHQFHWR�*RG
V�ZRUG"��<HV�BB�QR�BB� ,I�QR��SUD\�ULJKW�QRZ�DVNLQJ�*RG�WR�ILOO�\RX�ZLWK�+LV�+RO\6SLULW�DQG�JLYH�\RX�DQ�REHGLHQW�KHDUW�
�� +DYH�\RX�REH\HG�-HVXV�E\�EHLQJ�ZDWHU�EDSWL]HG"��<HV�BB�QR�BB� ,I�QR��GHFLGH�ULJKW�QRZWKDW�\RX�ZLOO�EH�ZDWHU�EDSWL]HG�DV�VRRQ�DV�SRVVLEOH�
0(025,=(��+LGH�*RG
V�ZRUG�LQ�\RXU�KHDUW�E\�PHPRUL]LQJ�-RKQ�����
:(�0867�<,(/'(9(5<7+,1*�72*2'�,1�25'(572�/,9(�)25+,0�
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6&5,3785(�678'<���$QVZHU�HDFK�TXHVWLRQ�XVLQJ�WKH�VFULSWXUHV�JLYHQ�
����:KDW�LV�HWHUQDO�OLIH"��-RKQ�����
�� :KR�LV�*RG"��,VDLDK�������3VDOPV�������,VDLDK������
�� +RZ�KDV�*RG�UHYHDOHG�+LPVHOI�WR�XV"��+HEUHZV��������&RORVVLDQV����������-RKQ������������3V��������
����,V�-HVXV�*RG"���,VDLDK������+HEUHZV�������-RKQ������
����+RZ�GLG�-HVXV�VD\�*RG�ZRXOG�PDQLIHVW�+LPVHOI�DIWHU�+H�ZHQW�EDFN�WR�KHDYHQ"-RKQ������������������������
����:KDW�DUH�WKH����PDLQ�FKDUDFWHULVWLFV�RI�*RG"

$� -HUHPLDK���������
%����-RE�����
&�����-RKQ�����
'� ��-RKQ�����
(�����-RKQ����
)���,VDLDK����
*� 3VDOPV������
+� ��7LPRWK\�����
,�������7LPRWK\�����
-�����'DQLHO�����
.����,VDLDK������
/����5RPDQV�����
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�� :KDW�LV�*RG
V�ZLOO�IRU�PDQNLQG"����3HWHU����
�� :K\�GRHV�*RG�ZDQW�PHQ�WR�UHSHQW"����-RKQ������
�� :KDW�GRHV�*RG�ZDQW�WR�GR�LQ�\RXU�OLIH�DV�\RX�IHOORZVKLS�ZLWK�+LP"����7LPRWK\����
��� :KDW�GR�ZH�KDYH�WR�GR�LQ�RUGHU�WR�ILQG�DQG�IXOILOO�*RG
V�SXUSRVH�IRU�RXU�OLYHV"3KLOLSSLDQV����������+HEUHZV����
%$6,&�48(67,216���7R�KHOS�\RX�OLYH�ZKDW�\RX�VWXGLHG�
�� $UH�\RX�VHHNLQJ�WR�NQRZ�*RG�DQG�-HVXV�&KULVW�ZKRP�+H�VHQW"��<HV�BB�QR�BB� ,I�QR��DVN�*RGWR�KHOS�\RX�ZDQW�WR�NQRZ�+LP�
�� 'R�\RX�UHDOO\�EHOLHYH�*RG�LV�DOO�WKH�%LEOH�VD\V�+H�LV"��<HV�BB�QR�BB��,I�QR��UHSHQW�RI�\RXUXQEHOLHI�DQG�DVN�*RG�WR�JLYH�\RX�IDLWK�WR�EHOLHYH�+H�LV�DOO�WKH�%LEOH�WHOOV�XV�+H�LV�
����$UH�\RX�VHHNLQJ�WR�OLYH�LQ�IHOORZVKLS�ZLWK�*RG"��<HV�BB�QR�BB��,I�QRW��EHJLQ�WRGD\�
�� 'R�\RX�GHVLUH�WR�ILQG�DQG�IXOILOO�*RG
V�SXUSRVH�IRU�\RXU�OLIH�ZLWK�DOO�\RXU�KHDUW"��<HV�BBQR�BB�,I�QRW��GHFLGH�WR�GR�VR�ULJKW�QRZ�
�� $UH�\RX�VHHNLQJ�WR�OLYH�LQ�REHGLHQFH�WR�ZKDW�&KULVW�KDV�FRPPDQGHG�\RX�WR�GR"��<HV�BB1R�BB� ,I�QR��DVN�*RG�WR�JLYH�\RX�DQ�REHGLHQW�KHDUW�ULJKW�QRZ�
0(025,=(���+LGH�*RG
V�ZRUG�LQ�\RXU�KHDUW�E\�PHPRUL]LQJ�-RKQ�����

:(�1(('�72�/,9(�72�)8/),//�*2'
6385326(�)25�285/,9(6
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6&5,3785(�678'<���$QVZHU�HDFK�TXHVWLRQ�XVLQJ�WKH�VFULSWXUHV�JLYHQ�
�� :KR�ZDQWV�WR�GHVWUR\�\RX"����3HWHU����
����:KR�ZRUNV�ZLWK�VDWDQ�WR�KHOS�GHVWUR\�XV"� (SKHVLDQV�����
�� +RZ�GRHV�WKH�GHYLO�WHPSW�XV�WR�GLVREH\�*RG"��*HQHVLV������������/XNH��������-DPHV��������
�� :K\�GRHV�*RG�DOORZ�XV�WR�EH�WHPSWHG"����3HWHU��������5RPDQV������
�� $UH�ZH�DEOH�WR�RYHUFRPH�VDWDQ
V�WHPSWDWLRQV"����&RULQWKLDQV������
�� :KDW�LV�WKH�ZD\�RI�HVFDSH�WKDW�*RG�KDV�SURYLGHG�IRU�XV"0DWWKHZ��������(SKHVLDQV��������
����:KDW�DUH�WKH�HLJKW�SDUWV�RI�RXU�VSLULWXDO�DUPRU"��(SKHVLDQV��������
$��������������������������������������������������������������������%�
&��������������������������������������������������������������������'�
(���������������������������������������������������������������������)�
*��������������������������������������������������������������������+�

����:KDW�ZLOO�*RG
V�DUPRU�HQDEOH�XV�WR�GR�LQ�RUGHU�WR�GHIHDW�VDWDQ"����&RULQWKLDQV�������
����:K\�DUH�ZH�DEOH�WR�GHIHDW�VDWDQ"����-RKQ����
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��� :KDW���WKLQJV�VKRXOG�D�SHUVRQ�GR�WR�RYHUFRPH�WKH�DIIHFWV�RI�VLQ�ZKHQ�VRPHRQH�KDV\LHOGHG�WR�WHPSWDWLRQ"��0DUN�������� -DPHV���������-RKQ������/XNH���������/HYLWLFXV������
%$6,&�48(67,216��7R�KHOS�\RX�OLYH�ZKDW�\RX�VWXGLHG�
�� 'R�\RX�UHDOL]H�6DWDQ��QRW�*RG��SHRSOH�RU�FLUFXPVWDQFHV��LV�\RXU�HQHP\"��<HV�BB�QR�BB,I�QRW��VHW�\RXU�KHDUW�WR�UHFHLYH�DQG�EHOLHYH�LW�WKLV�GD\�
�� :KDW�LV�\RXU�DUHD�V��RI�JUHDWHVW�WHPSWDWLRQ"

$VN�*RG�WR�JLYH�\RX�VWUHQJWK��ZLVGRP�DQG�FRXUDJH�WR�FOHDQVH�\RXU�KHDUW�DQG�PLQG�VR�\RXFDQ�RYHUFRPH�LQ�WKHVH�DUHDV�
�����'R�\RX�FKHFN�\RXU�6SLULWXDO�DUPRU�GDLO\�WR�EH�VXUH�\RX�KDYH�ZKDW�\RX�QHHG�WR�OLYH�LQYLFWRU\�RYHU�VDWDQ"��<HV�BB�QR�BB� ,I�QRW��EHJLQ�WR�GR�VR�ULJKW�QRZ�
�� $UH�\RX�VHHNLQJ�WR�EULQJ�HYHU\�WKRXJKW�DQG�GHVLUH�RI�\RXU�KHDUW�LQ�OLQH�ZLWK�*RG
V�ZLOO�IRU\RXU�OLIH"��<HV�BB�QR�BB� ,I�QRW��VHHN�WR�GR�VR�ULJKW�QRZ�
�� +DYH�\RX�GRQH�WKH�WKLQJV�*RG
V�ZRUG�VD\V�WR�GR�WR�GHDO�ZLWK�WKH�VLQ�LQ�\RXU�OLIH�DQG�WKHOLYHV�RI�RWKHUV"��<HV�BB� QR�BB��,I�QR��EHJLQ�WR�GR�VR�WRGD\�
0(025,=(���+LGH�*RG
V�ZRUG�LQ�\RXU�KHDUW�E\�PHPRUL]LQJ���3HWHU����

:(�0867�387�21�7+(�:+2/(�$5025�2)�*2'
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6&5,3785(�678'<���$QVZHU�HDFK�TXHVWLRQ�XVLQJ�WKH�VFULSWXUHV�JLYHQ�
����:KDW�DUH�WKH���VWDJHV�RI�VSLULWXDO�JURZWK�DQG�ZKDW�KDSSHQV�LQ�HDFK�VWDJH"����-RKQ��������
$�
%�
&�

�� :KDW�PXVW�ZH�GR�GDLO\�LQ�RUGHU�WR�JURZ�LQ�RXU�UHODWLRQVKLS�WR�*RG"/XNH�������5RPDQV�������
�� :KDW�DUH�WKH�WKLQJV�ZH�PXVW�VHHN�WR�DGG�WR�RXU�IDLWK�LQ�RUGHU��WR�JURZ�VSLULWXDOO\�DQG�LQZKDW�RUGHU"����3HWHU�������

�� $V�ZH�JURZ�LQ�*RG�DQG�RXU�PLQG�LV�UHQHZHG��ZKDW�WKLQJV�ZLOO�*RG�UHPRYH�IURP�RXU�OLIHDQG�ZKDW�DUH�WKH��WKLQJV�+H�ZLOO�UHSODFH�WKHP�ZLWK���(SKHVLDQV������������
5HPRYH� 5HSODFH�:LWK



��

�� +RZ�VKRXOG�ZH�GHDO�ZLWK�SUREOHPV�ZH�KDYH�ZLWK�SHRSOH�LQ�RUGHU�WR�JURZ�VSLULWXDOO\"0DWWKHZ������������������
�� +RZ�VKRXOG�ZH�OLYH�LQ�RUGHU�WR�JURZ�VSLULWXDOO\"��5RPDQV��������*DODWLDQV��������
�� +RZ�ZLOO�VSLULWXDO�JURZWK�KHOS�\RX�LQ�\RXU�UHODWLRQVKLS�ZLWK�*RG"-RKQ�������(SKHVLDQV�����
�� :KDW�GRHV�GRLQJ�*RG
V�ZLOO�HQDEOH�XV�WR�H[SHULHQFH�LQ�WKLV�OLIH"5RPDQV����������������������������&RORVVLDQV�������

%$6,&�48(67,216���7R�KHOS�\RX�OLYH�ZKDW�\RX�VWXGLHG�
�� :KDW�VWDJH�RI�VSLULWXDO�JURZWK�DUH�\RX�LQ"
�� $UH�\RX�GDLO\�\LHOGLQJ�\RXU�OLIH�WR�&KULVW�LQ�RUGHU�WR�JURZ�VSLULWXDOO\"��<HV�BB�QR�BB�,I�QRW�SUD\�DQG�\LHOG�\RXU�OLIH�WRWDOO\�ULJKW�QRZ�DQG�FRQWLQXH�WR�GR�LW�ILUVW�WKLQJ�HDFK�PRUQLQJ�
�� $UH�\RX�VHHNLQJ�WR�DGG�WR�\RXU�IDLWK�WKH�WKLQJV�\RX�QHHG�LQ�RUGHU�WR�JURZ�VSLULWXDOO\�DQGDUH�\RX�GRLQJ�LW�LQ�WKH�SURSHU�RUGHU"��<HV�BB�QR�BB� ,I�QRW��EHJLQ�WR�GR�LW�ULJKW�QRZ���3UD\DQG�DVN�*RG�WR�KHOS�\RX�GR�LW�
�� :KDW�WKLQJV�GRHV�*RG�QHHG�WR�UHPRYH�IURP�\RXU�OLIH�LQ�RUGHU�IRU�\RX�WR�JURZ�6SLULWXDOO\"

3UD\�ULJKW�QRZ�UHSHQWLQJ�DQG�DVNLQJ�*RG�WR�UHPRYH�WKHVH�WKLQJV�IURP�\RXU�OLIH�DQG�WRUHSODFH�WKHP�ZLWK�WKH�WKLQJV�RI�WKH�6SLULW�
����$UH�\RX�VHHNLQJ�WR�VHW�\RXU�PLQG�RQ�WKH�WKLQJV�RI�WKH�6SLULW�LQ�RUGHUWR�ZDON�LQ�WKH�6SLULW"��<HV�BB�QR�BB�,I�QRW��SUD\�ULJKW�QRZ�DVNLQJ�*RGWR�KHOS�\RX�VHW�\RXU�PLQG�RQ�WKH�WKLQJV�RI�WKH�6SLULW�
�� ,V�NQRZLQJ�DQG�GRLQJ�*RG
V�ZLOO�WKH�PRVW�LPSRUWDQW�WKLQJ�LQ�OLIH�WR\RX"��<HV�BB�QR�BB��,I�QRW��GHFLGH�ULJKW�QRZ�WR�PDNH�LW�WRS�SULRULW\�LQ\RXU�OLIH�
0(025,=(���+LGH�*RG
V�ZRUG�LQ�\RXU�KHDUW�E\�PHPRUL]LQJ�/XNH�����

7+(�7+5((�67$*(6�2)63,5,78$/�*52:7+
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$��35$<(5
6&5,3785(�678'<���$QVZHU�HDFK�TXHVWLRQ�XVLQJ�WKH�VFULSWXUHV�JLYHQ�
�� +RZ�GR�\RX�HQWHU�*RG
V�SUHVHQFH�LQ�RUGHU�WR�WDON�ZLWK�+LP"��3VDOPV����������7LPRWK\����
�� :KDW�GRHV�SUDLVLQJ�*RG�KHOS�XV�WR�GR"��(SKHVLDQV��������
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